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1 Navigation

1.1 User levels

Concept One of the basic concepts of myGEKKO concerns the different user levels.
There are four user levels:

n Locked level: In this mode, you can only view the start page. By default,
the only active button is the login window in the top right corner. In ad-
dition, widgets, actions, music and camera on the start page can be ac-
tivated for this user level (see Settings, Rights / Level).

n Operating level: Settings cannot be changed, it is only suitable for oper-
ation (default password: w)

n Administrator level: Here you can see detailed settings in the 2nd level
(parameters) of the system (default password: ww)

n Configurator level: Used to commission myGEKKO, contains special
technical settings. This level, also known as 3rd level (IO configura-
tion), is reserved exclusively for technicians. (Default password: www
OR mygekko)

Example In the following example, you will see the menu for the system "Light". The
difference between user levels is displayed here.

Operator
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Administrator Configurator

1.2 Screen

Main screen The main screen may appear blank at first glance, but this view can be easily
filled.

1. System menu:
Leads to the system overview

2. Settings menu:
Organize the system info, settings or elements

3. Entering password:
Enter your password and change your user level by using different pass-
words

4. Widgets:
Show your widgets

5. Quick select:
Display your quick selection

6. Alarm summary:
Here all incoming alarms and warnings can be viewed. If the button is gray,
there are no new warnings. If this appears in red, there is a new alarm.
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7. Video recorder:
This icon indicates that a new video recording has been created.

8. Call summary:
This icon indicates that a call has been missed.

1 2

5

37 6

4
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System menu This is a overview of all the systems of your myGEKKO. From here, you can
access and operate all systems and functionalities myGEKKO provides.

System Once a system has been selected in the system menu, you will reach the fol-
lowing view.
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1 2 3

1. Pages:
For a better overview, you can divide your modules into several pages.

2. System elements:
Functional units (e.g. living room light, roller blind bedroom, etc.) with their
adjustment and control options.

3. Operation:
Here you can operate the modules. Further operating options can be found
in the module.

System elements If a system element is selected, the detail view of the system element becomes
visible.

1

4

5

2

3

1. Operation of the system element

2. Selection of operating modes

3. Trend display of the system element

4. Control information

5. Selection of settings depending on the current user level

Operating mode Many modules can be switched in three different operating modes. Users
logged in as administrators or higher levels of administration can change the
operating modes in the top right corner of the element menu. These could be:
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1

3

2

1. Switched off:
When switched off, the element can not be used, either by an operator,
by the system itself, or by automation. The element remains off until you
switch back to one of the other modes.

2. Automatic:
In this mode, the element can be controlled via various automation options,
such as clocks, actions, buttons, smartphone, etc.

3. Manual operation:
In this mode, the element does not react to automation in the system and
can not be operated via the interface of myGEKKO. In this setting, the sys-
tem element is permanently switched on and can only be operated on the
device itself.

Preferences

1

2

1. Parameters:
Settings of the module for the administrator

2. IO configuration:
Deep settings of the system element for the configurator
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1.3 Groups

With myGEKKO, you can combine several modules such as room heating,
lights, roller blind etc. into groups. With groups, for example, you can switch
off all room heaters or all lights with just one action. You can thus select the
group instead of individual items in the "Timers" system.

You can view and change the group membership in the settings menu under
"Edit group membership".

By default, modules are assigned to "Group 1".
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By tapping again on the group number, you will be taken to the group assign-
ment view. Here you can name groups and change group membership of the
selected object.
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2 General Settings

General Settings can be found on the home page, by tapping on the gear, Set-
tings.

2.1 Display Settings

n Contrast (on/off):
Define the desired display contrast for switching on and off. If you do
not specify a value, the display is switched off upon shutdown.

n Switch off after:
Define the time after which the display should be switched off. If no value
is specified here, the display will no longer be switched off.

n Switch off behavior:
Define how the display should behave when switched off.

n Only switch off:
The display turns off and the user remains logged in.

n Switch off and log out:
The display switches off and the user is logged out (locked).

n Show date and time:
The display will show the time and date in the Off mode, and the
user will be logged out.

n Picture Frame:
Pictures from the following sources are displayed here when the
display turns off: webcam, stick and server. The user is logged
off.
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n Action on Display Off:
Define whether the first keystroke turns on the display or if an action
should already be taken. If you have set the "Display Contrast Off" to 0,
we recommend setting "Display On".

n Cleaning function:
By activating this function, any touch operation will be disabled to clean
the device.

2.2 Time / Place

n Date / Time:
Save the current time and date in the format DD.MM.YY hh:mm:ss (eg
"08.07.19 09:04:52")

n Latitude, longitude, and sea level:
This information is needed for the integrated sun position calculation.

n Currency:
Define the currency with which energy costs can be calculated.

n Time zone:
Define here the time zone you are in.



13

2.3 Manage users & passwords

n Language:
Define the language of the operating menu here.
Currently myGEKKO is available in German, English, Italian, French, Span-
ish, and Dutch.

n Passwords:
Change the user level passwords here.
You can only change the passwords of the current and the lower operator
level. As a configurator (3rd level), you can change all passwords. To be
able to change the password of the current operator level, the current
password of the respective user is required.

NOTE

We recommend changing the standard password of myGEKKO.
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2.4 Automatic data backup

Set the desired day of the week and time as well as the storage location for
the automatic backup. The data backup can be stored on the internal memory,
the USB stick or on a server.

NOTE

If you save the data backup as INTERNAL, we recommend that you copy it
to a USB stick at certain intervals to prevent data loss.
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2.5 Save records

myGEKKO distinguishes between 3 types of data storage:

n List storage:
Daily and monthly records of energy meters, weather station, access pro-
tocol, etc.

n Video storage:
Images of the LAN cameras in jpg format are stored automatically or
manually

n Trend storage:
15-min records of energy meters, weather station data, temperature val-
ues of room controllers, etc.

Set storage
location

You have 3 options to store collected data.

n Intern on myGEKKO (lists and trends only)
n USB Stick
n Server (NFS or Samba release)

By default, lists and trends are stored on the internal SD card. Videos are not
recorded by default, they can be saved to a USB stick.
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3 Personalizing

Personalize your myGEKKO so that the system adapts to your needs.

3.1 Widgets

Personalize your
home screen

With the myGEKKO widgets, you can display and directly operate up to 16 dif-
ferent systems via the start screen. In addition, various quick actions can be
configured (quick actions on systems, various music and video sources).

Configuration Select "Organize elements" in the preferences panel. This takes you to the start
page configuration.

1 2

9

876

5

4

3

1110

1. Background:
Here you can select the background image which should be displayed. For
this, a USB device with the image on it must be connected to myGEKKO.
The image to be added should be adjusted to the resolution of myGEKKO
(517x525px). At lower resolutions, the image may be out of focus and at
higher resolutions the response time of myGEKKO may become longer.

2. Small widgets:
With this view, you can display 4 different widgets on one page. Here only
basic functions and the most important information are displayed for the
element, e.g. for an energy meter, the energy consumed. This setting only
applies to this page.

3. Large widgets:
With this view, you can view a large and detailed widget. Some systems
require a large widget such as e.g. the weather system, which outputs a
complete weather forecast.

4. Add:
Click Add to select an element to be displayed here.

5. Delete:
The waste bin can be used to remove a widget.
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6. Quick action:
Various actions can be stored here to be able to start them quickly e.g., a
procedure as soon as you start work.

7. Music sources:
Here the music sources can be saved as quick access. This allows chang-
ing the music source or start or stop the music.

8. Video sources:
Here the video sources can be saved as quick access.

9. Add quick actions:
Click Add to select an element to be displayed here.

10. Other widgets:
Here you can change the page.

11. More quick access:
Here you can change the page.

3.2 Manage screens

System menu You can personalize the system overview according to your wishes. Here you
can arrange the systems according to your personal preferences. You can sim-
ply hide those systems you do not need.
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System Each system overview can be managed. Here elements can be moved, re-
named or deleted.
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4 Network settings

Network settings can be found on the start page, by tapping on the gear, under
Settings, Network.

4.1 IP address settings

n Name:
Give your myGEKKO a name that should be displayed on the network.

n Type:
n LAN DHCP:

Automatic network configuration
n LAN Static:

Manual network configuration
n Check internet access:

Check if myGEKKO can connect to the internet.
n LAN additional network:

Here a second IP address can be set.

NOTE

LAN DHCP
If no router is found on the network, the default IP address of myGEKKO is
set. This can be found in the respective manual.
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4.2 Services

Here you can release the incoming ports for connections. By default, all in-
bound ports for connections are closed.

1

4
3
2

1. Local Query API HTTP / HTTPS:
This connection is for the local query API only. More information in the
Tutorial Query API.

2. VNC:
The VNC protocol is a technology used by different viewers. This option
allows mirroring the screen of myGEKKO on a PC. Mostly "VNC Viewer" is
used here.

3. myGEKKO Viewer:
The viewer of myGEKKO can be used to configure and commission the
myGEKKO system in the local network.

4. myGEKKO Net:
With myGEKKO Net, data can be exchanged between myGEKKO devices.
Further information can be found in the tutorial myGEKKO Net.

WARNING

These services do not include encryption or additional security and are in-
tended exclusively for use in secure networks with firewalls. Remote access
to these services should only be via a secure connection (eg VPN). A secure
and very simple alternative for remote access is provided by myGEKKO Plus
services (Tutorial myGEKKO Plus Service)
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5 Manage lights

Preferences You can make the following settings in the light module:

n Push-button delay time:
Define how long the light should remain switched on after pressing the
button. After this time the light switches off automatically. You can also
switch off the light before the runtime by pressing the button again. If
you do not specify a push-button delay time, the light will remain on until
manually turned off.

n Dusk behavior:
Choose whether the light should switch on at dusk or not.

n On/Off:
The light switches below the value and off again. The light can
always be switched on with the connected button.

n And:
If the property is selected, the light is only switched on if it has
been previously released by the clock.

n Hysteresis:
Define the tolerance value (eg "50 lux").

n Dimming behavior:
If dimmable lamps should be controlled, you can define these here.

5.1 Dimming behavior

With a light source with dimming function, you can additionally define the dim-
ming range and dimming steps. This function is necessary to adjust the light
curve to the sensitivity of the human eye.
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In the example above, brightness is increased by 8% in the dimming range of
1 - 25%. In the range of 25-45%, it is increased by 8%. From the 45% dimming
range, the increase is 8%. These increases refer to the adjustable time unit, in
this case 200 milliseconds.

NOTE

The human eye perceives a change in the dimming range between 0-30%
stronger than a change in the dimming range from 45%.

n Remember value:
If this function is activated, the last dimming value set will be used when
the lamp is switched on.
If this function is deactivated, the lamp is switched on with a brightness
of 100%.

n Dim. Min value/ Dim. Max value:
Define the minimum value or maximum value to which you want to re-
duce the light intensity.

n Soft Dim:
Allows a harmonious dimming of lights. This function is not supported
by every IO system.
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5.2 Motion detector

n Switch-off delay:
After expiry of this delay time and after expiry of the follow-up time of
the motion detector, lamps are switched off automatically.

n Clock/ Action switch-off:
When the function is deactivated, the light is switched off only after the
delay time has expired with active motion detectors and a switch-off pro-
cedure by a clock or action.
If this is activated, the light is switched off immediately during a switch-
off process.

n Release after:
n Twilight:

After external brightness falls under this value, the lamp is re-
leased and can be turned on. Brightness values are determined
by the weather station, the weather forecast or by the internal
solar status model.

n Light sensor (where available):
If the light sensor detects a brightness value lower than that de-
fined here, the lamp can be switched on.

5.3 Dimming function with motion detector

In lamps with dimming function and connected motion detector, you have ad-
ditional options:
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n Dimming behavior + Value:
You can store relative and absolute dimming values or automatically ad-
just the light according to brightness.

NOTE

This feature is often used for outdoor lighting. For example, you can turn
on the outdoor lighting by default with 30% light intensity and increase it to
80% when detecting a movement.

5.4 Light sensor

Dimmable lamps with a connected light sensor can be controlled via the con-
stant light control. The light sensor detects the current room brightness and
increases or decreases the dimming level of the lamp so that a predefined il-
lumination is always maintained.
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n Setpoint:
Set the desired light intensity here.

n Brightness value:
The brightness value of the lamp.

Preferences Select the "Brightness controller" menu in the parameter level.
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n Brightness controller:
Define here whether the dimmer should be activated or deactivated.

n Up/Down readjustment:
Define the percentage change / 100 lux for the dimmer:

n for:
Each time that the change defined above should be used.

n Automatic turn off:
When automatic turn on is activated, the lamp is turned off. The lamp
must be switched on again manually when it gets dark.
If the automatic turn off is deactivated, the lamp is dimmed to 0% when
the desired light value is exceeded, but not switched off. As the bright-
ness decreases, the lamp dims again.

n Reference brightness at 100% dimming:
The brightness that the light sensor detects at 100% light intensity, in
darkened rooms.



27

5.5 RGB color control

In the detail view of a RGB lamp, you can use the color slider to create your de-
sired color balance. Colors can be changed manually or via timers or actions.
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6 Blinds

In the blinds overview, you can use the arrow keys to move up and down the
blinds. Blinds and roller blinds are usually controlled by timers, sun position or
the switch system in the house.

In the detail overview, you can read the blind position and the swiveling of slats.
Position and tilt can be adjusted by tapping bars or arrows.
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6.1 Preferences

n Runtime short:
The duration of the movement with a short keystroke.

n Keying time for long cycle:
The time that the button must be pressed to go to a final position.

n Wind / Rain:
Blind behavior during wind/rain:

n Off
n On
n Off and Locked
n On and Locked

NOTE

Locking means that the buttons of the shutters and blinds are locked
for this time. Control via the display is always possible.

n Behavior after rain/wind:
Here you define whether the roller blinds should move back to their old
position, or whether they should remain in the current position

n Sun protection:
Here you can control your blinds according to the current position of the
sun. Detailed information can be found in the chapter "Sun protection".



30

7 Sun protection

7.1 General

The sun protection function allows you to control your blinds depending on the
current position of the sun and thus protect your rooms from direct sunlight.

myGEKKO offers an integrated complete sun-position-dependent blind con-
trol. This regulation takes into account the current season, the position of the
sun and the current weather. Blinds can be controlled automatically based on
a certain sun altitude and sun direction. If available, a brightness sensor can
also be integrated. In summer, you prevent room overheating, save on cooling
costs and, at the same time, avoid fading furniture and textiles.

7.2 Configuration

Sun protection The sun protection is activated based on the current direction and the altitude
of the sun. If the sun is in the specified range, the sun protection is activated
and the shading moves to the configured position.

NOTE

Location data must be stored in the system to use the sun protection fea-
ture.

Preferences The settings must be set individually for each blind as the parameters change
depending on the orientation of the blind. Sun protection settings can be found
under Parameters, Sun protection.
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n Sun incidence angle. Height:
The minimum/maximum angle (altitude) at which the sun shines in the
window and the sun protection should be activated.

n Sun incidence angle.Direction:
The minimum/maximum angle (compass direction) at which the sun
shines on the window and the sun protection should be activated.

n Minimum brightness:
If a brightness sensor is used, the minimum brightness at which the sun
protection is triggered can be defined here.

n Approach position:
The approach position is the position to which the blind should travel
when the sun protection is active. This can be particularly useful for bal-
cony or patio doors so that blinds do not close completely and lock you
out.
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Expert Settings

Max angle of sun incidence:
The "Max angle of sun incidence" describes the angle at which the slats are
completely open. This angle is marked by α in the graphic.

For most blinds, this angle will be about 45°. To ensure that slats are always
sufficiently inclined, we recommend increasing the following value by 5°. You
can calculate the angle using the following formula:

α = arctane (h / b)

In this formula, the slat distance is referred to as "h" and the slat width as "b".
The smaller this angle is set on the myGEKKO, the longer the slats remain open
and close very late.

Activate sun
protection with a

timer/action

How to create a timer/action can be found in chapter Timer/Action.
The sun protection has its own command here:

n Sun protection:
Enables or disables only the sun protection feature. The position and the
slats are regulated according to sun protection data.

n Position + Sun Protection:
The blind moves immediately to the selected position and activates the
sun protection. Slats are swivelled depending on the sun protection data.

7.3 Parameter explanation

The following graphics show the sun protection settings.

n Sun incidence angle. Height to / from:
Minimum height of the sun at which it still shines on the window.
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Figure 1: Sun incidence angle.Height
from

Figure 2: Sun incidence angle.Height
to

n Sun incidence angle. Direction:
Angle range in which the sun shines on the window. This means that if
a window is oriented to the west, the angle range will be approx. 220° to
320°. This depends on location and need.

Figure 3: Sun incidence angle.Direction
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8 Ventilation

8.1 Control ventilation

By default, the ventilation is controlled by timers or actions.

8.2 Preferences

1
2

In the parameter level, you will find the following settings:
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n Period for filter replace:
Here you define the number of days after which you have to change the
ventilation filter. myGEKKO automatically reminds you after the time has
expired.

n Runtime:
If the ventilation is started via a button or via a scenario, it automatically
switches off again after this time. If no runtime is saved, the ventilation
stays in continuous operation.

8.3 Ventilation with humidity and air quality sensor

In addition to controlling the ventilation via the display, timers or scenarios,
you can control the ventilation according to humidity and air quality, if your
facility supports this feature.

In the parameter level you will find the settings for air humidity and quality.
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n Room allocation humidity/air quality:
Here you define the room with the values for which ventilation should
be controlled.

n Humidity / CO2 :
n Max:

When this value is exceeded, the ventilation is switched to the
defined level.

n Hyst.:
Save here the value by which the maximum or minimum value
must be reduced or increased, so that the ventilation switches
off.

n Level:
This ventilation level is activated when the value is exceeded.
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9 Individual room control

9.1 Regulate room temperature

In the module overview of the individual room control, you can see the setpoint
and actual temperature of each room, as well as the current valve opening.

Further details can be viewed within an element of the individual room control.
It is possible to correct the target temperature by clicking on it. This means
that the target temperature can be set for the various "Comfort" and "Lower"
operating modes.
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NOTE

From myGEKKO version V5764 when using the "heating / cooling according to target / actual" operat-
ing function, the target temperature for heating and cooling can be set independently of one another
for the various operating modes.
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9.2 Parameters Settings

n Behavior with open window:
Here you can define to which mode should the heating change

n Off
n Decrease
n Independent
n Valve 0% / 20% / 100%

9.3 Heating parameters

Define the desired setpoint temperatures for individual operating modes, so
you can adapt each room to your individual temperature requirements. When
an operating mode is triggered via a timer or via an action, these predefined
heating values are used.
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n Setpoint comfort:
Define the target temperature for this room in comfort mode.

n Setpoint reduced:
Define the target temperature for this room in Low mode.

n Setpoint off (frost protection):
Save the desired minimum temperature of your heating when switched
off. In this way, you can avoid your heating dropping below 0°C and thus
ensures frost protection.

n Setpoint manual (Max setpoint):
Save the desired target temperature for manual operation and the max-
imum possible target temperature.

n Eco-outside temp:
Define at which outdoor temperature your heating should switch off.

n Valves minimum opening for comfort operation:
Save how much the valves should open in comfort mode. By default, this
value is 0.

n Valve 1/2 maximal aperture:
Define the max. valve opening (applies to all operating modes).

n Floor temperature max / hysteresis:
If a floor temperature sensor is connected, you can define the maximum
temperature and the hysteresis therefor. This is mainly intended for elec-
tric heaters.

9.4 Alarms

In the parameterization overview, tap the "Alarm" field to view the detail set-
tings.
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n Min. /Max. Alarm:
Define at which minimum or at which maximum temperature myGEKKO
should alert you

n Alarm hysteresis:
Save a desired delay value. If an alarm is triggered, the temperature must
be reduced or increased by the defined degrees so that the alarm switch-
es off again.

n Delay:
Save the desired delay time with which the alarm is to be triggered. The
temperature must under- or overshoot the value for the specified time in
order to trigger an alarm.

n Alarm room temperature at "Off":
Define here whether the alarm should also apply to the "switched off"
mode.

9.5 Control parameters

In the parameterization overview, touch the Control Parameters field to view
the detail settings. Depending on the setting of the control mode in the IO con-
figuration, you get different setting options:

PI control With the "Controller P" value, the valve position is set proportionally to the tem-
perature difference between TARGET and ACTUAL temperature. The problem
is that there is always a small deviation. Therefore, you take the controller I val-
ue (integral value). The integral value dynamically adjusts the valve position.
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Recommended value:

n Hot water heating/radiator:
n Reinforcement P = 20
n Gain I = 1
n Integration time = 90 sec

n Floor heating:
n Reinforcement P = 20
n Gain I = 1
n Integration time = 144 sec

n Fan coil unit:
n Gain P = 25
n Gain I = 1
n Integration time = 54 sec

n Electric heating:
n Gain P = 25
n Gain I = 1
n Integration time = 60 sec

Ein/Aus-Hysterese With the point "Hysteresis heating" the maximum deviation of the temperature
can be set. If this point is not reached, the heating starts and immediately turns
to full.

Ex. Setpoint = 21 ° C Hysteresis heating = 4.0 ° C -> as soon as the temperature
falls below 17 ° C, the control continues until 21 ° C is reached again.

With the item "Hysteresis cooling", as with the item "Hysteresis heating", the
maximum temperature deviation can be set, but for cooling mode and up-
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wards. If this point is exceeded, the cooling starts and immediately turns to
full.

Ex. Setpoint = 21 ° C Cooling hysteresis = 2.0 ° C -> as soon as the temperature
exceeds 23 ° C, the control continues until 21 ° C is reached again.

9.6 Cooling mode

With myGEKKO, you can switch from heating mode to cooling mode. Operation
in cooling mode is carried out in the same way as in heating mode. The cooling
operation can be recognized by the different display.
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10 Alarm system

10.1 Activate and deactivate the alarm system

There are two different areas in the alarm system. For example, areas can
be subdivided into upper floor/ground floor or indoor (motion detector) and
outdoor (window contacts).

Alarm sirens also provide the current status message for both areas.

In the detail view, you can see the current status of the areas. You can activate
the system via the corresponding buttons and view the status of detectors and
contacts.
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If a green message box is displayed, this means that no detector has triggered
(in this area, all windows are closed or no motion was detected).

If an irregularity is detected, e.g. because a window is open, myGEKKO will in-
form you accordingly with an orange message . This prevents the alarm sys-
tem from being switched on even though windows are still open or other peo-
ple are in the house. By tapping on the bar, you reach the detailed view of
the detectors and can control individual detectors. Use "Exclude" to activate
alarms even if certain detectors remain unaffected. This may be useful, for
example, if you have a pet in a particular room or you want to keep a window
open.
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10.2 Preferences

In the alarm system, you can set the following settings.

n Area name:
Define the names of both areas here. By default, area 1 is called "motion
detector" and area 2 is called "window/door contact".

n Activation delay:
This setting is particularly useful for motion detectors. After activating
the alarm system, you will have enough time to leave the house.

n Password for deactivation:
Here you can set a password to prevent deactivating the alarm system.
If you have not yet set a password, the "old password" window must be
left blank.

n Acoustic pre-alarm:
myGEKKO's alarm buzzer informs you that the alarm system is activated
and that the alarm siren will be switched on shortly.

n Siren Runtime Max:
The maximum runtime of the siren, after which it should switch off again.

n Detector:
n Name and delay:

Here you will find the list of connected motion detectors and win-
dow contacts. Here you can assign a delay time to each contact.
Touch the green box next to the label and save the desired time.
The delay is mainly used when the alarm system is password
protected and must be deactivated via the display. Thus, you can
enter the house and have enough time to disable the alarm.

n Area allocation:
Here, individual detectors can be assigned to area 1 and 2.

n Action on alarm:
Define here which additional actions should be executed when an alarm
is triggered. For example, you can switch on the lights in the house, raise
the blinds and store video surveillance images (see chapter Actions).
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11 Energy meter

11.1 Preferences

n Nominal power:
Define the units for scaling trend curves.

n Cost per unit * hours:
Save the current electricity or heating price. Thus, you can control not
only consumption but also costs incurred.

n Current meter reading:
If you are using an existing meter, you can use the "current meter read-
ing". Save the pre-decimal places in the left field, the decimal places in
the right field (eg count = 4.15 left field 4, right field 0.15)

n Year list from month / Act. meter count:
The starting month at which the annual list begins.
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12 VoIP station (only Slide 2)

VoIP (Voice over IP) stands for telephoning over the network/Internet.
myGEKKO can be used as a VOIP videophone and communicate with other
VOIP-enabled devices. The main application is the connection of VOIP indoor
telephones to implement a video intercom system.
In the following, reference is always made to the VoIP telephone station, but it
is also possible to communicate with other VOIP-capable devices.

12.1 Ringtone Setting

You can make the following settings here:

You can define a ringtone including the maximum ringing time, the volume of
the voice output, and the ringer of myGEKKO.

Touch the Ringtone box to select one of the predefined ringtones. You can
also define a maximum ringing time, the desired volume for the language and
the ringtone.

12.2 Video Settings

Indoor units can be optimally integrated via the camera menu. If an incoming
call of the indoor unit is detected with the defined user, the corresponding full
screen of the camera is displayed. In addition, you can define a button name
including a button action, such as a door opener.



49

If an incoming call is detected, the respective video picture appears with the
possibility to answer the call and to unlock the door with the button action. In
addition, you can mute the doorbell by tapping on the display image.
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13 Timers

13.1 Create timer

To create a timer, it is necessary to log in as a configurator.

1. Name your timer with a descriptive name.

2. Select the actions to be performed.

3. By tapping on the action again, the day and the time can be defined

4. Change to the parameter level (Gear - parameter) to specify the following:



51

n Timer type:
Day, week and year timer

n Weekday:
(only with a weekly timer) Whether the actions should start at the
same time on all selected days.

n Max. Random deviation:
The maximum random deviation around the set start time (e.g.
for a holiday clock). To activate the random deviation, the oper-
ating mode must be set to "Falls on".
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14 Actions

14.1 Creating actions

1. Name your action with a descriptive name.

2. Select the actions to be performed.

3. By tapping on the action again, the day, the time and a pause can be de-
fined before executing the action.

4. In the parameter level, you can specify the following:
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n Query at start via homepage:
The following options appear on the home screen before the ac-
tion starts:

n None:
The action will start immediately.

n Start delay:
Delay until the action is started.

n Passwords:
Must be entered to start the action.

n Confirmation Yes/No:
Must be confirmed with Yes to activate the action.

The start time or the start delay can be entered.
n Start time or... :

Here, a start time can be defined when the action is activated.
n Delayed start:

After activating the action, this period must elapse before exe-
cution.

n Push button min.Time to start:
The time a button must be pressed until the action is executed.

14.2 OnStop function

With the "OnStop" function and the infinite delay time (-II-), you can choose
which command lines should be executed when the action is canceled. This
means you can combine 2 actions (e.g. keep door open -> lock door) in one
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action, make better use of 32 possible actions and access 2 different controls
with just one push-button.
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15 Analysis

In addition to the trend records of individual systems (e.g. heating, energy,
etc.), self-defined recordings can be created via the "Analysis" system.

You may define up to 4 inputs or outputs per analysis for recording. Thus any
monitoring and comparison can be generated.

Individual values can be displayed in daily, weekly or monthly lists.

15.1 Preferences

Parameters Define the Y axis and the recording interval of the graph to best represent the
data you want.
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n Diagram Y-axis Min/Max:
The minimum / maximum value that can be seen in the graph.

n Recording interval:
The interval over which the current data is drawn in the graph.
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16 Input of the base driver

To activate the myGEKKO application, it is necessary to enter a basic driver.
Your system will only run correctly on the basis of the base driver. Please fol-
low these steps:

1. Log in as an operator and tap the gear, then tap "System Info".

2. Touch the second tab (symbol of a computer chip).

3

6

5

4

2

3. Base driver no.:
Enter the number of your base driver in this field.

4. Application:
The currently active application will be displayed.

5. Active elements overview:
This menu displays the number of elements used per system. The dri-
ver-relevant systems are displayed on the first page and the non-driver-rel-
evant systems (no driver points required) on the second page.
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6. Save driver:
To save the changes made and activate your driver, tap the Save Driver field.

P When the correct base driver number is entered, you will see a green "OK" field next to the base
driver number.
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17 myGEKKO Plus Services

myGEKKO Plus Services offers additional functions and options for your
myGEKKO. You can access your myGEKKO home via the myGEKKO app and
also handle various services such as weather data and forecasts, e-mailing
and live support.

All services are AES encrypted and thus have a high security standard.

17.1 Activate myGEKKO Plus Services

Online registration Register your myGEKKO on our website www.my-gekko.com/login. For this,
you will need the myGEKKO ID. These can be read on myGEKKO in the info
menu. After registration, the myGEKKO ID is checked. This can take 2-3 work-
ing days. Website login data also serve as login data for myGEKKO Plus Ser-
vices.

After receiving the registration confirmation, log on to the website www.my-
gekko.com with your username and password.

Acquire the desired plus services via our online shop. Here you can activate a
90-day trial version for all services. Attention: Also free services such as the
live support must be activated via the website for the service to work.

Configuration on
myGEKKO

Activate the Plus Services on your myGEKKO under Settings, Network Settings,
myGEKKO Plus. Set the server to "live.my-gekko.com". Under User and Pass-
word, you can now enter the login data that you have used for the website
www.my-gekko.com.

Then tap "On" to connect to myGEKKO Plus services. The status changes from
"Not connected" to "Connected". The list of activated services appears.

You can save additional users and assign the required rights via the Addition-
al User field. The registration process for additional users is identical to the
registration of main users.
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17.2 myGEKKO Home Bundle

With the myGEKKO Home Bundle you can control your home from anywhere in
real time via any web browser. The intuitive web interface is platform-indepen-
dent and can be operated with any smartphone, tablet or PC. Furthermore, you
will receive some useful additional services such as sending alarm and text e-
mails and the weather forecast with current weather data, which are accessed
directly from the myGEKKO server.

This can be tested for 90 days for free.
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17.3 Live Support

With our free myGEKKO live support, you can always activate a temporary
support account. You have a problem or questions about the settings of your
myGEKKO? Switch off the temporary support access with just one click and
your electrician, or myGEKKO Support can check the system live with you.

NOTE

Live Support is intended for accessing via the Live Viewer.

Go to System Info and tap the Support icon.

Determine the time at which Support access should be enabled and tap Acti-
vate Support Access.

myGEKKO now generates a temporary username and password. This user-
name and password can be used with the ID to access the myGEKKO Live
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Viewer. In the timeline, you can see how long the support access is still acti-
vated. Tap Disable Support Access if you want to suspend access early.

17.4 Caller Service

The myGEKKO Plus Caller Service calls you when your alarm system triggers.
A maximum of 5 calls per day are possible.

To do this, change to the parameterization level in the "Mail/SMS" system and
select "Activated" under "Call (myGEKKO Plus Caller)" when the alarm system
triggers.

In Receiver, set the phone number of the person to be called.

17.5 Mail Service

With our free myGEKKO Mail Service, emails are sent via the myGEKKO Plus
server. A maximum of 60 emails/hour can be sent.
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17.6 SMS Service

Extend your myGEKKO with the myGEKKO Plus SMS Service. This will give
you an SMS text message on your mobile phone when the alarm system is
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triggered, without relying on WIFI and UMTS etc. A maximum of 10 SMS text
messages can be sent per day.

17.7 Internet radio

The myGEKKO Plus Web Radio Service allows a convenient search for web
radio stations.

To do this, you only need to activate the myGEKKO Plus Services, without any
additional configuration on myGEKKO.
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17.8 Weather service

With myGEKKO Weather you can access weather data and the weather fore-
cast directly via myGEKKO Plus Server.

In the IO configuration, set the weather forecast to "myGEKKO Plus Weather".

At the parameter level, select the location to get the current weather data.
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17.9 Query API

Extend your myGEKKO with the myGEKKO Query API. With this service, a third-
party system (eg IFTTT "webhooks" with Amazon Alexa, Facebook, etc.) can
access the systems and functions connected to myGEKKO and query data or
send commands.

The myGEKKO Query API is called via GET requests using an encrypted
HTTPS protocol, which also allows querying via a conventional browser. The
myGEKKO Query API not only allows to query and control real-time values of
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systems, but can also be used to retrieve historical trend records and lists (eg
alarm lists).

NOTE

For more explanations, see our tutorials on Query API, IFFFT, Alexa, and
more. These can be found in the login area of our website.

17.10 Time sync

The time sync function is performed with the free Time Sync function. If the
system time does not match the actual time, the system time is slowly adjust-
ed so that no timers are skipped.

If the deviation of the server time is above this value, the deviation is displayed
on the start screen, but no longer adjusted automatically. If the deviation is
below this value, myGEKKO will slowly approach the time, guaranteeing that
all timers will continue to run. The adjustment process is visible on the home
page above the current time. Time synchronization takes place when restart-
ing/connecting to the Plus server and then every 24 hours.
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NOTE

Timers are always executed. At the moment of aligning with the server time,
however, timer times can be extended or shortened. This is especially im-
portant for the initial server synchronization.

CAUTION

If you have stored time-critical timers, we recommend setting the "Synchro-
nization deviation Max" to a small value.

NOTE

For time-critical timers, the "Pulse ON" function should be used. For exam-
ple, the timer is triggered at noon and then remains active for the stored
running time. The running time of the timer is thus independent of the time
on myGEKKO.

17.11 Live Viewer

Live Viewer gives you direct access to myGEKKO and allows you to monitor,
configure and control the system. In contrast to LiveWeb, LiveViewer offers
exactly the same interface you know from your myGEKKO. LiveViewer is avail-
able as a Windows program in the software download area, as well as via the
web https://liveviewer.my-gekko.com.

Enter your user name and password in the entry screen and then tap on "Login".
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After successful login, a list will appear with the myGEKKOs registered to your
user. Select the myGEKKO to which you would like to connect. You can only
connect to those myGEKKOs that are online and for which you have purchased
a valid Live Viewer license.

The message "Service Expired" means that the service has expired.

Note: The first time you access myGEKKO or after a software update, the con-
nection may take a little longer (up to 2 minutes).

Save user data You can save your user data automatically. Save the file to your desktop.
Right-click the file and choose "Create Shortcut". Tap the shortcut created and
choose "Properties".

Edit the field "Target" and paste behind "... LiveViewer.exe" to:

C_USER:xxx C_PWD:yyy C_ID: zzzz-zzzz-zzzz-zzz Title:Apartment

Explanation:
C_User = your user account (e-mail)
C_PWD = your password
C_ID = your myGEKKO ID number
TITLE = The name of the window.

This is useful for multiple links. The full path might look like this:
"C:\...\LiveViewer.exe“ C_USER:xxx C_PWD:yyy C_ID:zzzz-zzzz-zzzz-zzzz TI-
TLE:Apartment

Individual
customizations

By default, myGEKKO Viewer starts with a window size of 800 x 600 px, a de-
fault font and the ability to resize the window. Add the following parameters
to the link and you can change the default values.

SCREEN: WxH,X,FONT

Explanation:

WxH = values for the window size

N - Normal (Window has fixed size and can not be changed) D - Dynamic (Dy-
namic change of window possible)

F - Fullscreen (Full Screen Display)

FONT = Specification of the desired font, eg "Arial"
The full path looks something like this:
"C:\...\LiveViewer.exe“ C_USER:xxx C_PWD:yyy C_ID:zzzz-zzzz-zzzz-zzzz TI-
TLE:Apartment SCREEN:640x480,D,Arial
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17.12 Live Web

Remote access from anywhere in real time via any web browser.

Via the myGEKKO Plus server, the user can access his house directly and
without additional network configuration. The intuitive web interface is plat-
form-independent and can be operated with any smartphone, tablet or PC.
myGEKKO LiveWeb is available as PWA (Progressive Web App) via https://
liveweb.my-gekko.com.

Log in with your access data in the LiveWeb app.

As soon as you have successfully registered, you will be taken directly to the
start page of myGEKKO web app. You can now operate your myGEKKO via this
customized user interface.

It does not matter whether you access it with a PC, Mac, iPad, tablet or smart-
phone, the user interface will adapt to your device so that you always get com-
fortable operation of the myGEKKO.

In your "myGEKKO LiveWeb" app you can download one from your myGEKKO
SLIDE2Set independent, background image.

NOTE

To set the background image, it must be possible to call it up on the
myGEKKO using a USB stick.

NOTE

If you use an image with a high resolution as a background image, it will
take a while before it is visible when you load it for the first time.
The loading time is reduced to a minimum when the "myGEKKO LiveWeb"
app is called up again.
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Desktop

Mobile View

In Kombination mit eingerichtetem System Räume/Bereiche kann an PC-
Endgeräten und Tablets über die Web App eine eigene Dashboardansicht
aufgerufen werden.

Weitere Informationen zur Konfiguration und Verwendung des Systems
Räume/Bereiche sowie der Aktivierung und Ansicht des Dashboard finden Sie
im Rooms/areas tutorial.

17.13 Additional users

With myGEKKO, it is possible to define additional users who have access to
the application. There are two types of users:

n Plus Live Web room/area addressees are users who only have access
to an assigned area with user rights.

n Additional power users who have all access rights to myGEKKO.

Plus Live Web
additional user

A specific room/area can be assigned to the different users.. For additional
users, no additional online registrations is needed. However, it is necessary
that the power user subscribes to the LiveWeb services.
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NOTE

You can create up to 48 additional users (the same number of elements in
the "Rooms/areas" system).

Additional users are designed for the following purposes:

n You can give each family member the opportunity to control selected
systems, e.g. the children's room.

n As an office administrator, you can assign each employee their worksta-
tion, which they can control as they wish.

n As the landlord of several apartments in a house, you can assign each
tenant to an apartment, which can then control it via the web app.

To set up a new additional user, proceed as follows:

1. Log on to myGEKKO as administrator and go to Settings (Gear> Settings).

2. Touch the third tab (white globe) and then the "Plus Advanced" menu.

3. Click on the field "Administration" under the item "Plus Live Web Room/
Area Additional User"

3

4. User:
Give the respective user a suitable login name.

NOTE

The name for additional users may not include any @"-"
characters.

5. Password:
Give the user a secure login password.

6. Space area assignment:
To do this, you should have already created an element in the "Rooms /
Areas" system. By tapping on "+ Link view", you can assign a specific room
or area.
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7. Recycle bin:
Using the recycle bin, you can delete any existing space/area assignment.
To delete the user, simply delete the name from the user.

8. Access
As an additional user, you can now access your myGEKKO via the following
link:
https://liveweb.my-gekko.com?username=USER&gekkoid=XXXX-XXXX-
XXXX-XXXX

4 765

Additional power
users

In order to use the function "Additional Power Users", users must already be
registered for Plus Services on our website (www.my-gekko.com) and have
subscribed to the relevant services via the online shop.

With the aid of additional power users, you can grant full access rights to
myGEKKO to up to four additional persons .
To do this, perform the following steps:

1. Log on to myGEKKO as administrator and go to Settings (Gear> Settings).

2. Touch the third tab (white globe) and then the "Plus Advanced" menu.

3. Click on the field "Administration" under the item "Additional Power User"

3

4. User [...] Email:
Enter the email address of the relevant user, which will be used to register
for Plus Services.

https://www.my-gekko.com/de/automatisierungstechnik/1-0.html
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5. User [...] Rights:
Give users the following rights with a simple click:

n Live Web:
This allows users to use the web app and thereby operate their
myGEKKO.

n Live Viewer:
Users will be able to configure and manage their myGEKKO re-
motely.

n Live Query:
Use of the Query API via the Plus server

4
5
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18 Notes
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